CORS in the Cloud &

CORS SQL V4.08 — Installation Instructions:

There are 5 Steps to the CORS Installation process that are outlined below and followed by expanded
explanations that should take approx. 45 mins in total: -

Decide where you are going to locate the system

Download & install Access 2010 Runtime (Free from Microsoft)
Download & unzip CORS front-end file collection from Gravitas
Ensure your machine is capable of connecting to the cloud server
Setup your main CORS ‘front-end’

ukwnN e

Step 1 of 5:
Determine and/or create a location for the system

Estimated time: 2 mins...

Each User should have their own copy of the ‘front end’ file, this is the user interface that you will see on
your screen that simply enables you to enter data, you may make as many copies of this file as you wish.
Rest assured no Service User data is held within this file and the file could not be used by any unauthorised
User without both the password established by your Administrator and the super-strength passwords
established for you by Gravitas (which will be automatically applied whenever you login - even though you
will not see them).

The most convenient choice would be C:\CORSSQL\
According to your own internal policies, you may choose to save this file on your network, if you have one.

In this case, the choice should be the area established for your own personal data rather than any generally
available shared location. For example: U:\CORSSQL\
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Step 2 of 5:
Download & unzip CORS front-end file collection from Gravitas

@ Estimated time: 5 mins...

Locate the ‘download’ button on our website www.CORS.org.uk

Follow the on-screen instructions and choose to ‘save’ the installation file. Point the dialog at the location
you have chosen in step 1 —e.g.: C:\CORSSQL\

When the download is complete, choose to ‘open folder’:
Double-click the ‘CORSSQL_files.zip’ file:

Select all of the files listed

vorite Li Name Type Comg i size P o  Size
Eo 571 AddPath2010.exe Application 28KE Mo 80KE 6
ocuments
- | CORS.ico Icon 1KB Ne 2KB
E n(tu.r.es (E) CORS SQL V300 A2010.accdb Microsoft Access Database 2444 KB Neo 12384 KB 8
. Sensitive i sqinclimsi Windows Installer Package 3656 KB Mo 4603 KB 2

Rore 33

Click ‘Extract all files’ and ensure the target folder details the choice made earlier:

==
&) 1, Extract Compressed (Zipped) Folders
Select a Destination and Extract Files
Files will be extracted to this folder:
CACORSSQL [ Browse... J
"0

[¥] Show extracted files when complete

You should now have the following collection:

.. v Computer » Local Disk (C:) » CORSSQL » -
iz  Views ~ WS W \g Burm
Mame Date modified Type Size
- 1 CORSSQL files.zip 03/09/20111004  Compressed (zipp.. 6,126 KB
[ Documents
@) CORS SQL V300 A2010.3ccdb 02/09/2011 19:51 Microsoft Access ... 12384 KB
More 5 Blsqinch.msi 02/09/20111508  Windowslnstaller.. 4,603 KB
Folders - aAddPa_thlﬂlU,exe 07/08/2011 18:48 Application B0 KB
& Local Disk (C) @ CoRsico 100220102035 leon 2KB
\u Brother
) CORs
+ |, CORSsQL
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Step 3 of 5:
Download & install Access 2010 Runtime

Estimated time: 20 mins...

You will benefit from knowing whether your machine is a 32 or 64 bit machine.
(Start button; choose ‘Computer’; right-click in the new window on ‘Computer’; choose ‘Properties’)
(FYI: Microsoft often call 32-bit ‘X86’ and 64-bit ‘X64’)

Follow this hyperlink:
http://www.microsoft.com/download/en/details.aspx?displaylang=en&id=10910

You will be face with a choice of 2 buttons.

Your most likely choice here is the ‘Download’ detailed as ‘AccessRuntime.exe’.

Most equipment today (Sep 2011) will be 32 bit. If you have a recently purchased machine and this is 64 bit
you will probably be aware of this fact. If your machine is 64 bit, you may consider choosing the ‘Download’
detailed as ‘AccessRuntime_X64.exe’, however, if you already have any 32-bit office products installed you
will need to stick with AccessRuntime.exe — which will still work with 64 bit equipment.

e
G B http:// www.microsoft.com/ download pP-eXx [.m Download Details - Microso... X l_J )
Tle Edit View Favorites Tools Help
M v B ~ % #® v Pagev Safetyv Toolsv @~
¥+ System requirements -
+ Instructions * .
Quick details
Version: 1 Date Published: 5/10/2010
Change Language: English i~
Files in this download
The links in this section correspond to files available for this download. Download the files appropriate for you 4
File Name Size
AccessRuntime.exe 1750 M8
AccessRuntime_X64.exe 2120 MB DOWNLOAD
Overview
easy-to-use custol
stribute those A
The Access 2010 Runtime is similar to previous runtimes in that all design-related Ul is either removed or disabled.
The AccessRi exe download has p Run Open folder View downloads F100% =
Follow the on-screen instructions and choose to ‘save’ the installation file.
When the download is complete, choose to ‘open folder’:
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Double-click the ‘AccessRuntime’ file:

2|

v I 4 ' ’ Search

Gom » JohnS » Downloads

22 Views v | Open [t Share (@ Bumn

By Organize ~
Folders v Name . Date modified Type Size
Bl Desktop - @AccessRuntime 03/09/2011 09:12 Application 179,678 KB
E JohnS I @& iTunesSetup 06/06/2011 10:20 Application 78,974 KB
1. AppData 1
1. Bluetooth Software
E] Contacts
n Desktop
.. Documents
ﬂ Downloads
. Favorites x|
AccessRuntime Date modified: 03/09/2011 09:12
g Application Size: 175 MB
= Date created: 03/09/2011 09:00

Follow the steps as prompted until the completion screen:

+a Microsoft Access Runtime 2010

naOffice

Thank you for installing Microsoft Access Runtime 2010. To use an Office program, open
the Start menu, find the Microsoft Office folder, and click the program icon.

Complete your Office experience

« Store and share your documents online
« Get free product updates, help, and training

I Continue Online |

Choose ‘Close’
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Step 4 of 5:

Ensure your machine is capable of connecting to the cloud server

@ Estimated time: 10 mins...

Depending upon what software has previously been installed on your chosen equipment, we don’t know
whether it is already capable of connecting to the cloud server (technology called ‘SQL Azure’ or sometimes
referred to as ‘SQL Server 2008 R2’).

Whatever the situation, you may run the installation program provided:

Double-click on ‘sqlncli_X86.msi’ (or ‘sqlncli_X64.msi’if your machine is 64-bit) and follow the steps through
to the end — this should be straightforward, but you may be required to make one of the following
decisions:

a. If you already have a more recent version of the same driver you may cancel out of this process and
proceed to step 5 of these instructions.

b. If you already have the same driver you may cancel out of this process and proceed to step 5 of
these instructions.

c. Ifyou have an older version of the same driver you may accept the offer to ‘upgrade your existing
installation’:

) Microsoft SQL Server 2008 R2 Native Client Setup ]

3 A lower version of this product has been detected on
!' \ your system. Would you like to upgrade your existing
installation?

Ly J[ w |

You will be prompted to install ‘SQL Server 2008 R2 Native Client’.
(This is simple a driver to allow CORS to connect to SQL Azure in the cloud):
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) Microsoft SQL Server 2008 R2 Native Client Setup S5

1 Welcome to the Installation Wizard for SQL
Server 2008 R2 Native Client

Setup helps you install, modify or remove SQL Server 2008 R2
Native Client. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

Next > ] Cancel |
h -
No changes should be required to the steps presented by this process. You must reach this completion
point:

A
5
o
—

) Microsoft SQL Server 2008 R2 Native Client Setup B

‘ Completing the SQL Server 2008 R2 Native
Client installation

Setup has installed SQL Server 2008 R2 Native Client
successfully. Click Finish to exit.

< Back fi Finish i Cancel
S — _—
www.cors.org.uk Printed: 14 March 2013 Page 6 of 14

File: cors in the cloud - installation instructions V4_08



Step 5 of 5:
Setup your main CORS ‘front-end’

Q Estimated time: 5 mins...

Double-click on the file ‘CORS.accdb’: -

'(:-\" = Computer » Local Disk (C:) » CORSSQL » , m
* ['Open ~ B E-mail J Bumn
Name Date modified Type Size
I/ Documents 1, CORSSQL files.zip 03/09/2011 1004 Compressed (Zipp... 6,128 KB
v @) coRs 5QL V300 A2010.accdb 02/09/2011 19:51 Microsoft Access ... 12,384 KB
dere ﬁs«qlncli.msi 02/09/2011 15:08 Windows Installer ... 4,603 KB
Folders + | B AddPath2010.exe 07/08/2011 18:48 Application 80 KB
& vocal Disk (C) ® CORS.ico 10/02/2010 20:35 Icon 2KB
\. Brother
I CORS
). CORSSQL |

Unless you already had Access 2010 installed, this is the first time Access 2010 Runtime has been used and
you may be prompted to answer one of the following — any choice will suit CORS, if in doubt choose ‘Use

Recommended Settings’:

Welcome to Microsoft Office 2010

(9] X J

Help Protect and Improve Microsoft Office

o Use Recommended Settings
Qo

update Office content, and help improve Office.

o Install Updates Only
b Microsoft software.

Don't make changes
° ) Choosing this option could expose your computer to security threats.

Get more information on how to turn these settings on and off
Some information might be sent to Microsoft. This information is not used to identify or contact you.
Read our privacy statement.

Install important and recommended updates for Office, Windows and other Microsoft software. Offer me new optional Office and
Microsoft software, check online for solutions to problems, download files to help Microsoft diagnose system problems, automatically

Install important and recommended updates for Office, Windows and other Microsoft software. Offer me new optional Office and

~a.0ffice

If conflicting choices have already been made for your system, you will be informed.

There is nothing to worry about here:

>
Microsoft Access

B

Show Help >>

o ]

We signed you up for the Microsoft Update service, but there was a problem signing you up to get Automatic Updates.

WS e
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If you are presented with the following security warning, select ‘Open’

>
Microsoft Access Security Notice [i._x_]

@ A potential security concern has been identified.

Warning: It is not possible to determine that this
content came from a trustworthy source. You should
leave this content disabled unless the content provides
critical functionality and you trust its source.

File Path: C:\CORS_TEST\CORS SQL V300 A2010.accdb

This file might contain unsafe content that could harm your
computer. Do you want to open this file or cancel the operation?

More information

[ open || concel |

To inhibit this message from appearing every time CORS is launched in the future, make a note now to
press a button in the System Options menu entitled ‘Inhibit Security Warning’ once CORS is up and running.

You will now be running CORS, but you have a few last questions to answer:

=3l Install 2

‘ SETUP Case Outcome Recording System

main menu

Welcome to CORS...

You must have already
registered your copy of CORS
with Gravitas

(for contact details click here)

At registration, you will have
been provided with a
software key AND a
5-character company code to
distinguish your database on
our server.

Please enter these now:

IP Address:  78.86.17.128 | (@)
Software Key: |ABCD-3FG6-KLMM-2Z2Z

5-char Code:

3

The instructions are provided on this screen — you can find out your own IP address by clicking the
hyperlink shown then keying this into the box shown above. (This allows us to specifically enable your
location a pathway through the firewall to the cloud server.)
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You will need to enter the software key and 5-character ‘company code’ provided to you by Gravitas.
(If you don't already have these, telephone us and within a few minutes you will be allocated a 5-char code.
For security-confirmation purposes, this will be provided to you by email together with your software key.

Once these items are complete, setup and registration is complete and the system will close.

Installation Successful g

Congratulations!
All set-up requirements are complete

Welcome to CORS

Re-open the system to logon

OK
Re-open the system to login as normal:
( Main Menu [ S
Login
@ Login l
se Outcome Recording System
User Name Lynn E]
paSSWOl'd EEEERRES
WhoAm 2 T g
L
Change Password Required S ] x

Your password is currently set to 'Password' - Please change.

Activity

Outcome Rev

Search
Reports and Analysis

System Options

Help

~oB-eEEs
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Your password will initially be set to password, you will be guided to change that upon first logon:
This will be your internal personal password.

It is important to note that this password will be managed and viewable by your organisation’s CORS
system administrator. (A further strong password will be used by the system for each User’s access to the
cloud — neither you nor your administrator will ever see this.)

Change User ‘
0 User Options
Current User Lynn

Change User to:

User Name E]
passord
Change Password Note: Bear in mind when choosing a new Password

that the administrator has access to view passwords.
Current Password password

New Password secret

Confirm Password secret]
Log Off

Don’t forget:
To prevent an irritating question (as to whether CORS can be trusted) appearing at every logon, visit the
feature in System Options entitled ‘Inhibit Security Warnings’:

| Main Menu

New Customer Deliberately for testing 1st (empty) use of CORS

Case Outcome Recording System

| Administrator Menu
0 CORS:  case outcome Recording System ?

1\ Service User

Daily Register Administration Menu

@ Activity Declare this database as trusted - 3 Outcomes
@ Outcome Review - ) ) ) ) Outcome Categories
i Do you wish to prevent the security waming appearing
= 3 -
? e every time you launch the system? Outcome Objectives
Selecting <OK> here will run a process on this computer to
= declare the location of this database a 'trusted location’ Review Questions
E;‘ Reports and Analys so that in future, a security wamning does not appear every
time the system is opened.
s Obti Installation
ystem Options If you don't recieve these warnings, or this process has
been run before, please select <Cancel> Inhibit Security Warnings
? ) Help
[ OK J [ Cancel ]
| Current User:  Admin [T Solutions with g"ni": [as
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Optional Extra:
Creating an Icon on your desktop

A desktop ‘icon’ is also known as a ‘shortcut’.

Locate your main CORS front-end program:

Wy Organize ~ vs v [YOpen ~ M E-mail (@ Burn
Favorite Links Name
!7_‘ Documents @_]CORSSQLVBOOAZOIO.accdb
1, CORSSQL files.zip
More » g%lsqlncli.msi
Faldaes o 8 AddPath2010.exe
® CORS.ico
.. CORS -
1. CORSSQL

Now, you will probably never have used your mouse in this way before, but....
Ensure a part of your desktop is also visible before:

- E-mail” @ Bumn

@) CORS SQL V300 A2010.accdb
1, CORSSQL files.zip
@sqlncli.msi
2 AddPath2010.exe
= @ CORS.ico

-« m
ate modified: 03/09/2011 11:57
Size: 120 MB
Date created: 02/09/2011 19:51

You ‘Right-button-click-hold-and-drag’ the file ‘CORS.accdb’ onto the desktop and then let go:

Copy Here
Move Here

Create Shortcuts Here

Cancel

Choose the option to ‘Create Shortcut Here’
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V300201 —

Right click the resultant object and choose ‘Properties’

'| | General | Shortcut | Securty | Details | Previous Versions |

@Q CORS SQL V300 A2010.accdb - Shorteut

Cha
Targettype:  Microsoft Access Database

Target location: CORSSQL Look for icons in this file:

, - temRoot%\system32\SHELL32.dll
Taiget: "CACORSSQL\CORS SQL V300 A2010accdb] |  YiemRoot¥elsys Drowec.
Select an icon from the list below:

—— B sosim.
i :3-86#8;) L.

| Open File Location | | Change lcon... | | Advanced... i o ]
oy
« [m] »

Lok J[ concel |

1

ok ][ Cancad ][ oy

Choose button ‘Change Icon’ then ‘Browse’ and locate the folder containing all your CORS installation files:
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\ Organize Views ~ B New Folder
»
Favorite Links

B Documents % AddPath2010.exe

CORS.ico
% Recent Places ®
Ml Desktop
M More »
y| Folders v
.. Public ja
1M Computer (3
&, Local Disk (C:)
’ . Brother
| ). CORS
1. CORSSQL - |« i J
File name: CORS.co v [Iemﬁes(’jco;’jd;‘.m:‘xl vJ
L]
= ——— =

Choose the larger of the two icons - cors32x32.ico and ‘Open’

To change the text press the function key F2 then edit as desired:

L™

CORS
InTheCloud

B . « ocivox ) » corssa s -4 _

Name Date taken Ta

»
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F.A.Q.s:
Frequently Asked Questions

“I already have a previous version of access installed, will there be any conflicts?”

Access 2010 Runtime will co-exist with previous installations of MS-Access.

However, double-clicking to launch an Access file will default to using your new installation of Access
Runtime 2010. This can be over-ridden by opening your old version of Access first before selecting your old
file(s) deliberately. If you have an existing system running from an icon on your desktop this should
continue to work.

You will find, however, each time you switch between one version and the other some installation steps
will run.
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